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GENERAL 
 

The Load Carrier Management module is used to manage load carrier inventories (e.g., 
pallets) for customers, carriers (delivery providers), and producers. 
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LOAD CARRIER MANAGEMENT SETUP 
 

Before you can use Load Carrier Management, some basic setup is required. Open the page 
“Load Carrier Management Setup”: 

 
Figure 1: Load Carrier Management Setup 
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GENERAL TAB: 

Field 

 

Description 

 

Active 
 

Enables or disables Load Carrier Management. 

 
Post Load Carriers 
 

If enabled, load carriers are posted automatically when posting the source document. If not 
enabled, the system fills a posting sheet that can then be posted manually. 
 

Customer Location Load 
Carrier Prefix 
 

This prefix is prepended to the customer location code. 
 

Carrier Location Load 
Carrier Prefix 
 

This prefix is prepended to the carrier (delivery provider) location code. 
 

Plant Location Load 
Carrier Prefix 
 

This prefix is prepended to the plant (producer/vendor) location code. 
 

Vendor Required on 
Sales Order 
 

Select this option if entering a vendor is mandatory on the sales order. 
 

Vendor Required on 
Sales Lines 
 

Select this option if entering a vendor is mandatory on the sales line. 
 

 

LOAD CARRIERS TAB: 

Field 

 

Description 

 

Load Carrier Mgmt. Type 
 

Options: Packaging Unit or BOM. Select Packaging Unit if the system should calculate the 
number of load carriers based on the packaging unit. Select BOM if the system should 
determine the packaging unit based on the item’s BOM components. 

 
Load Carrier Posting 
Sheet Template 
 

Specify the posting sheet template for load carrier postings. 
 

Load Carrier Scrap 
Location 
 

Specify the location to which scrap load carriers should be posted. 
 

Load Carrier In-Transit 
Location 

Specify the in-transit location to be used for transfer orders. This is required because the 
standard in-transit code cannot be used for load carriers. 
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INTEGRATION TAB: 

Field 

 

Description 

 

Sales Order Integration 
 

Enable this option if you want to maintain load carriers on the sales order. 

 
Purchase Order 
Integration 
 

Enable this option if you want to use load carriers for purchase orders. 
 

Transfer Order 
Integration 
 

Enable this option if you want to use load carriers in transfer orders. 
 

Delivery Note 
Integration 
 

Enable this option if you want to use load carriers on the delivery note. 
 

Sales Complaint 
Integration 
 

Enable this option if you want to use load carriers in the sales complaint. 
 

NO. SERIES TAB: 

 

Field 

 

Description 

 

Load Carrier No. Series 
 

Specify the number series to be used for posting load carriers. 

 

 

DEFAULT VALUES TAB: 

 

Field 

 

Description 

 

Default Location 
Account 
 

Specify the G/L account to be used for posting load carriers. 
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LOAD CARRIER SETUP 
If a load carrier is to be inventory-managed, you must activate the 

“Load Carrier Management” flag. Then, all movements of this load carrier are posted as item 
ledger entries. 

 
Figure 2: Load Carrier Setup 

In Units, the setup must be done for the load carrier packaging unit: 

 
Figure 3: Units Setup 
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Field Description 
Load Carrier 

 

Selecting this checkbox indicates that this unit is a load 
carrier unit. 

 
Load Carrier Account If this flag is enabled, a load carrier account is maintained for 

this unit. 
Item No. Enter the item that is used for inventory management. 
Report Position Specifies where the packaging unit is printed in the Inventory 

Overview report – default is 1. 

 

For reports with logo printing, the company logo is taken from Company Information, and 
the letterhead (jpg, bitmap) is taken from setup in the watermark area. This must be 
configured there in advance. 

 
Report ID Description 
53500 Printout of the customer’s inventory list 

 
53501 Printout of the carrier/vendor inventory list 
53502 Balance confirmation for the vendor 
53503 Balance confirmation for the customer 
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On the customer, the load carrier account must be filled. 

 

 
In addition, the inventory posting setup must be completed: 

 
The load carrier account must also be filled on the vendor, and the inventory posting setup 
must be completed. 
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Figure 4: Vendor Setup – Load Carrier Account 

 

This setup is automatically completed by the system once a vendor or customer is posted. 
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SALES ORDER INTEGRATION 
If Sales Order integration is enabled, the sales order is extended with a “Load Carriers” tab: 

 
Figure 5: Sales Order with One Item on a Euro Pallet 

The item to be delivered has the Euro pallet as its packaging unit, and it is defined that 132 
pieces can be delivered on one Euro pallet. 

In the Load Carriers tab, the packaging unit to be delivered is displayed and summarized 
across the sales order. 
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This means a total is calculated across all identical packaging units. In this case, the “Qty. to 
Ship” from the sales line is used as the quantity. 

 

Field “Post Load Carriers”. 

This field is enabled automatically when the integration is enabled in Load Carrier setup. If 
you do not want to post load carriers, you can clear the checkbox. 

 
Field Description 
Loading No. 
 

Is populated with the delivery note/loading note number 
when the sales order is processed via a delivery note/loading 
note. 
 

Quantity 
 

The accumulated packaging unit quantity from the sales 
order. 
 

Packaging Unit 
 

The packaging unit used. 
 

Returned Quantity 
 

You can enter a quantity here if load carriers are returned as 
part of the order process. 
 

Returned Packaging Unit Specifies the packaging unit for which load carriers were 
returned. 

Description Is populated with the description of the returned packaging 
unit. 

Location The location used on the sales order. 
Carrier The carrier used for this sales order. This can be entered 

manually or come from a delivery note/loading note. 
Carrier Name The name of the carrier/delivery provider. 
Vendor No. Specifies the vendor number. 
Vendor Name Specifies the vendor name. 
Load Carrier is One-Way Indicates whether these are one-way pallets; in that case, no 

inventory is tracked. 
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Once the sales order has been posted, the posting can be traced in Load Carrier 
Management. 

There is exactly one posted load carrier entry with a packaging unit quantity of 2 for this 
posting. 

 

 
Figure 6: Posted Load Carrier 

 

For more information, see the Load Carrier Management section. 

 

Using “Find Entries”, you can view the related item ledger entries: 

 
Figure 7: Related Item Ledger Entries for the Load Carrier 
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SALES ORDERS – PARTIAL PALLETS 
 

A calculated value of 0.136 partial pallets is not counted in the overall total when the pallet is 
used as the packaging unit. 

 
Figure 8: Partial pallets with proportional packaging unit 
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Therefore, partial pallets are displayed and calculated as individual bags within the packaging 
unit: 

 
Figure 9: Partial pallets without pallet 
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PURCHASE ORDER INTEGRATION 
If Purchase Order integration is enabled, the purchase order is extended with a “Load 
Carriers” tab: 

 
Figure 10: Purchase Order with Load Carrier Packaging Unit 

 

 
Figure 11: Load Carriers for Purchase Order 

The fields are identical to those on the sales order. 

Unlike the sales order, the vendor is defaulted from the purchase order, and the destination 
location is taken from the vendor’s load carrier account. 
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TRANSFER ORDER INTEGRATION 
If Transfer Order integration is enabled, the transfer order is extended with a “Load Carriers” 
tab: 

 

 
Figure 12: Transfer Order 
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The location is not filled here because it changes during the process. 

When posting with an in-transit location, the shipment is posted to the in-transit location, 
and the receipt is posted from the in-transit location to the destination location. 

Without an in-transit location, posting is performed directly from location to location. 

 

DELIVERY NOTE INTEGRATION 
If Delivery Note integration is enabled, the delivery note is extended with a “Load Carriers” 
tab: 

 
Figure 13: Delivery Note with Load Carriers 

On the delivery note, the carrier is written directly to the load carriers. For determining the 
load carriers, the “Qty. to Deliver” is used in the load carrier lines. 

On the sales order, you can see that the order has been assigned to a delivery note because 
the Loading No. field is filled. 
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Figure 14: Load Carriers on the sales order linked to a delivery note 

When the delivery note is posted, the sales order—and with it the load carriers—is posted as 
well. 

 

SALES COMPLAINT INTEGRATION 
If Sales Complaint integration is enabled, the sales complaint is extended with a “Load 
Carriers” tab: 

 

 
Figure 15: Sales Complaint 
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Figure 16: Load Carriers for the sales complaint 

 

LOAD CARRIER MANAGEMENT 
 

Load Carrier Management provides an overview of posted load carrier entries. 

Various functions are available in Load Carrier Management for processing. 

 

 
Figure 17: Actions in Load Carrier Management 

 Information 
 
Use this action to add additional information to a posted load carrier entry: 
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Figure 18: Information for posted load carriers 

 Open Load Carrier Posting Sheet 
Opens the Load Carrier Posting Sheet – see section Load Carrier Posting Sheet. 

 

 Reverse Load Carrier Entry 
Opens the Load Carrier Posting Sheet to reverse the selected posted load carrier. 
All item postings related to this load carrier are reversed as well. 
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 Find Entries 

Opens the standard “Find Entries” window and displays the item ledger entries 

linked to this load carrier entry. 

Figure 19: Find Entries window 

 
 Carrier / Delivery Provider 

Opens the vendor card for the carrier, if one is entered. 
 

 Vendor 

Opens the vendor card of the producer. 

 

 Customer 
Opens the customer card. 
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 Reports 

 
Using these actions—based on the current entry for the carrier, customer, or vendor—
you can generate the following reports: 
 

 Load Carrier Inventory List 
 

 Load Carrier Balance Confirmation 
 

 Load Carrier Inventory 
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PROCESS OPTIONS 
·         Sales order with delivery by carrier / delivery provider: 

·         Outbound posting from warehouse (own warehouse) 

·         Inbound posting to carrier warehouse 

 

·         Sales credit memo with return delivery by carrier: 

·         Inbound posting to warehouse (own warehouse) 

·         Outbound posting from carrier warehouse 

 

·         Notification by returned delivery note or by phone: 

(currently only possible via the load carrier posting sheet) 

·         Unloading point (customer): pallets received 

§  Inbound posting via pallet posting sheet to customer account 

§  Outbound posting via pallet posting sheet from carrier warehouse 

·         Unloading point (customer): pallets exchanged 

§  Outbound posting via pallet posting sheet from customer account 

§  Inbound posting via pallet posting sheet to carrier warehouse 

 

·         Pickup of pallets only by the carrier from the customer: 

(currently only possible via the load carrier posting sheet) 

·         Outbound posting from customer account warehouse 

·         Inbound posting to warehouse (own warehouse) 

·         Scrap pallets are no longer posted to inventory, but to scrap 

  

·         Sales order – customer pickup of goods on pallets without a carrier: 

·         Outbound posting from warehouse (own warehouse) 

·         Inbound posting to customer warehouse 

 


